
COACHING AND MENTORING SKILLS 

 
 

Workshop information 

 

Introduction 
The purpose of this workshop is to provide attendees with the necessary information and skills to ensure 

that efficient learning and development take place during a mentoring programme. It provides learners 

with insight in how to run an efficient and goal-directed mentoring programme. 

Unit standards 
The content of this workshop is based on unit standard 114215 Mentor a colleague to enhance the 

individual’s knowledge, skills, values and attitudes in a selected career path. 

Workshop content 
During this workshop, the following topics are covered:  

• Roles and responsibilities  

• Models of mentoring 

• Mentoring myths 

• Tricks of the trade 

• Characteristics of effective mentors 

TIDASA is…  
• A training company committed to enabling and empowering individual learners to make positive 

contributions to their organisations 

• A provider of both customised and generic training 

• Dedicated to excellence in training and instructional design 

• Provisionally accredited by Umalusi, Council for Quality Assurance in General and Further 

Education and Training (Provisional accreditation number: FET 00474 PA) 

 

For more information or to book your place please c ontact Helga van Wyk on 012 682 8500 
or email info@tidasa.co.za . 

 


