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Introduction

We live in a rainbow nation, one diverse in culture, religion and race. In order to grow and develop our
rainbow nation and to achieve the mission and vision of our great country, we need to understand and
accept our fellow South Africans. This workshop will help you to understand and appreciate your own
uniqueness and that of others, whilst cultivating respect between our diverse cultures.

Unit standard

The content of this workshop is based on unit standard 114932 Explain how to manage diversity in the
workplace.

Workshop content
During this workshop, the following topics are covered:

. What is diversity?

. Factors that create diversity

. Barriers to diversity

. Confronting prejudices

. Guidelines to dealing with diversity

TIDASAs...

. A training company committed to enabling and empowering individual learners to make positive
contributions to their organisations

. A provider of both customised and generic training

. Dedicated to excellence in training and instructional design

. Provisionally accredited by Umalusi, Council for Quality Assurance in General and Further
Education and Training (Provisional accreditation number: FET 00474 PA)

For more information or to book your place contact Helga van Wyk on 012 682 8500 or
email info@tidasa.co.za .




